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Welcome 
 
Hello and thank you for attending the 2023 EERS annual conference, our 
45th annual event! 
 
I am very excited to welcome two fantastic plenary speakers to this year’s 
conference: Elaine Maag - a senior fellow in the Urban-Brookings Tax Policy 
Center at the Urban Institute; and Monique Miles - Vice President at the 
Aspen Institute. 
 
Over two days, we will explore how the evaluation and research professions 
continue to evolve. We will hear from seasoned professionals who will share 
their perspectives rooted in decades of experience, and we will continue to 
hear from our student award winners. This year’s student award winners are: 
Elaine Les (Montclair State University), Amanda Sutter (University of 
Connecticut), and Samson Adeoye (Virginia Tech). Congratulations! 
 
I would also like to thank our conference sponsors for helping to ensure that 
our conference could happen. Our 2023 conference sponsors are listed to 
the right – and please join me in thanking them when you get the 
opportunity. 
 
We have so many fantastic sessions this year. I genuinely hope you take the 
time to attend as many as possible, and I hope that all of our speakers help 
inspire you to continue your important work. 
 
Thank you once again for attending #EERS23. 
 
Isaac D. Castillo 
EERS President 
 

 
 

EERS23 Lead Sponsor  

Bronze Sponsors 
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Meet Our Plenary Speakers 
 

Elaine Maag, Urban Institute | Monday, April 24 
Elaine Maag is a senior fellow in the Urban-Brookings Tax Policy Center at the Urban Institute. She is an 
expert on the taxation of low- and middle-income families. Her work examines the interactions 
between tax and transfer programs, the impact of cash supports, how well taxes support families, and 
the administration of tax and transfer programs. 

Maag has testified before state and federal congressional committees and advised congressional staff 
and administration officials on the taxation of families with children and on higher-education and work 
incentives in the tax code. Maag codirected the creation of the Net Income Change Calculator, a tool 
that allows users to understand the trade-offs between tax and transfer benefits and changes in 
earnings or marital status.  

Before joining Urban, Maag worked at the Internal Revenue Service and Government Accountability 
Office as a presidential management fellow. 

Maag holds an MS in public policy analysis from the University of Rochester. 

Maag is a board member of the Commonwealth Institute (Virginia) and a member of the Humanity 
Forward Policy Council. 
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 Monique Miles, Aspen Institute | Tuesday, April 25 
Monique Miles is a Vice President at the Aspen Institute. She also severs as the Managing Director of 
the Aspen Forum for Community Solutions (Aspen Forum) and Director of the Opportunity Youth 
Forum (OYF) at the Aspen Institute in Washington, DC. In her Managing Director role, she leads and 
manages the strategy and operations of the Aspen Forum program. As Director, OYF she leads a 
national fund that supports 43 communities in the United States – including rural, urban and tribal 
places – to bring together cross system and sector leaders to redesign education and employment to 
better serve youth and young adults of color, especially Black, Latino and Indigenous youth. 
Collectively, OYF aims to disrupt multi-generational poverty by removing systemic barriers for our 
country’s most vulnerable youth and young adults.  
  
Monique’s career has focused on vulnerable youth and communities. Prior to joining Aspen, she was 
at the National Youth Employment Coalition. In her role she oversaw a national pilot that supported 
CBOs across the country to design and implement postsecondary programming, in partnership with 
local institutions of higher learning, for students who were disconnected from education. 
 
Before moving to D.C. she worked as a Literacy Instructor at Youth Opportunity, Boston. In this role 
she worked directly with students remanded to the Department of Youth Services (DYS) – where 
youth are incarcerated in the state of Massachusetts – to design and deliver education and career 
development curriculum. she went on to serve the same students through political advocacy 
initiatives at the Commonwealth Corporation. 
 
Monique holds a Bachelor of Science from Springfield College and a Master’s in Education, Policy & 
Management from the Harvard Graduate School of Education. She serves as the Vice-Chair of the 
Board of Trustees at Pomfret School. She also serves on the Advisory Board of the Cowen Institute of 
Public Education Initiatives, Independent Trust, the Corps Network and Jeremiah Program. 
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Monday, April 24 
 

9:00am First time attendee coffee chat 
9:45am Break 
10:00am Welcome & opening plenary 

**Speaker: Elaine Maag, Senior Fellow, Urban-Brookings Tax Policy Center at the Urban Institute 
11:15am Continued conversations and networking 
11:45am Lunch / Break 
12:30pm Embracing holistic changes 

to shift practice and 
decolonize evaluation 
 
Cynthia Roman-Cabrera, 
Siobhan Costanzo, Shaunise 
Spivey 

Rethinking possibilities 
through appreciative inquiry 
in evaluation practice 
 
Tiffany LS Tovey, Debra Cady, 
Brandi Collins 

Applying emergent learning 
principles in the 
philanthropic context 
 
Kate Szczerbacki, Kelly Casey, 
Maddie Nguyen 

 

Systems perspective: An 
innovative approach to 
learning 
 
Anh Thu Hoang, William E. Pate II 

2:00pm Break 
2:15pm Linking funder to beneficiary: 

The creative deployment of 
partnerships, funding, and 
mixed-methods evaluation 
 
Angela Mooss, Brittany Morgan, 
Joshua Evans 

Presenting evaluation 
results? You need these 
PowerPoint productivity tips, 
tricks and techniques! 
 
Sheila B. Robinson 

Creative ways to solicit 
feedback and dabble in the 
data 
 
Taylor Anderson 

Integrating equity into 
automated qualitative coding 
 
 
Vo Ram Yoon 

3:15pm Evaluative thinking: 
addressing complex adaptive 
challenges in the agricultural 
cybersecurity workforce 
 
Samson Adeoye 

3:45pm Day 1 closing remarks 
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Tuesday, April 25 
 

9:00am Welcome & opening plenary 
**Speaker: Monique Miles, Vice President, Aspen Institute & Managing Director, Aspen Forum for Community Solutions 

10:15am Continued conversations and networking 
10:45am Break 
11:00am Rethinking Responsive 

Evaluation: Has evaluation 
caught up to the new reality? 
	
	
Michael Vanic, Andrew 
MacDonald 

Adult SEL as a lever for 
evaluation capacity building: 
Using Relational Systems 
Evaluation at CASEL 
	
Rafiqah Mustafaa, Duncan 
Meyers, Alexandra Skoog-
Hoffman 

The Equity Tracer: Using tracer 
methodology to uncover bias 
in child welfare 
 
 
April Wall-Parker, Michael Valenti 

Attentive evaluating: listening 
& incorporating diverse 
feedback in a community-
based relationship education 
evaluation 
 
Kim Gregson, Francesca Adler-
Baeder, Julianne McGill, Menglin 
Wei, Je'Kylynn Steen, Erin Cooper 

11:30am A rapid cycle evaluation 
approach: Implementing 
"micro steps" to support 
program improvement 
 
Elena Pinzon O’Quinn, Helah 
Robinson 

When Participation isn't 
Optional: The Ethics of 
Consent and IRB Approval in 
the Evaluation Context 
 
Caitlin Albrechtsen, Courtney 
Stone, Ayesha Boyce 

Getting It Right: Lessons In 
Authentic Collaboration To 
Create Greater Racial Equity 
 
 
Scott Mengebier 

From evaluation to 
accompaniment: Who and 
how matters 
 
 
Nora Pillard Reynolds, Dianne 
Uwayo 

12:00pm Lunch / Break 
12:45pm Consider the Pause-ibilities: 

Prioritizing equity and 
mindfulness while 
maintaining rigor at pivotal 
moments across the life cycle 
of evaluation projects 

Layering stakeholder tables, 
systems maps, and 
ethnographic maps to better 
id project strengths and 
weaknesses 
 
Jack Vertovec, Megan Hartman 

Evaluating complex 
interventions operating and 
functioning as systems 
 
 
 
Ralph Renger, Jessica Renger 

A funder and evaluator 
discuss how Covid and the 
racial justice uprisings 
influenced equitable 
practices 
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Osa Maiyanne Adaján, Molly 
Matthews-Ewald, Rachel Messer, 
Jeremiah-Alec Piña, Nivedita 
Ranade 

 Jacquelynn Y. Orr, Kristin 
Giordano, Eve Weiss, Siobhan 
Costanzo, Victoria Worthen Lang 
 

1:45pm Break 
2:00pm What are evaluator priorities 

on participation and 
knowledge? An evaluation 
practice beliefs instrument 
study 
 
Amanda Sutter 

Moving beyond traditional 
productivity measures: Impact 
evaluation of a cancer health 
disparities partnership 
 
 
Lin Zhu 

Prioritizing equity by making 
each voice count: Challenges 
and opportunities when 
evaluating educational equity 
in rural Maine 
 
Katarzyna Razynska, Mariela 
Puentes 

Real partnerships in rural 
places: What "outsider" 
evaluators can learn about 
voice and power in turbulent 
times 
 
Matthew Closter, Catherine Na-
Young Park 

2:30pm Aiming for transformation in 
education 
 
Elaine Les, Monica Hargraves, 
Elyse L Postlewaite, Jennifer 
Brown Urban, Miriam R Linver, 
Jane Buckley 

More than numbers: Bringing 
data to life through stories 
 
 
Lexi Jones, Chelsea Richard 

Transforming evaluation and 
learning in a mature, global 
nonprofit 
 
Michele Lempa, Nicki Trentacoste 

Trends in tobacco cessation of 
LGBTQ+ individuals within 
Southeastern PA 
 
Roo Parkhe 

3:00pm Closing remarks 
3:15pm Break 
3:30pm Public EERS Board Meeting 
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Frequently Asked Questions 
Do presenters need to register for the conference? 
Yes, all presenters need to register and pay for the conference. Only keynote speakers, invited speakers, and sponsors receive complimentary 
registration for the event. 

Is there a student registration discount? 
Yes, students can register for the conference at a discounted rate of $60. 

How can attendees access the virtual conference? 
Registered attendees will be emailed a notification directly from Zoom with the conference access information. Attendees will have the 
opportunity to add personal information to their profile such as a photo, bio, and social media links, as well as network with other attendees 
and presenters. You may want to check your spam folder for these notices. 

In what format will the sessions be held? 
Most of the sessions will be held using the Zoom meeting format, allowing attendees to ask questions and interact with presenters. Please be 
patient as we upload the recordings to the platform after the sessions. 

Do I need access to Zoom? 
Yes, the conference is being held on Zoom Events, so you need an account to register and attend the conference. 

Will sessions be recorded? 
We know that it can be difficult to choose what presentations to attend. Sessions will be presented live at Eastern Standard Time during the 
event. If presenters have consented to having their presentation recorded, recordings will be made available in Zoom Events for registered 
attendees for 90 days following the conference. 

I registered for the event but did not get a receipt or notification about the conference platform. 
If you are having difficulties with registration or are unsure about whether you have the most up to date information, please email 
President@eers.org and we will be happy to check on the details of your registration for you. 
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If I am a presenter, can I practice using the platform in advance? 
Each session’s moderator will reach out to presenters in advance to discuss conference logistics and arrange a practice session, if desired. On 
the day of your presentation, please log into the Zoom Events platform approximately 15 minutes before your presentation to load your slides 
and discuss any last-minute preparations with your session moderator. 
 
If I am a presenter, will I have access to breakout rooms? 
Yes, each presentation can have access to breakout rooms. Please discuss this and other technology or presentation needs when you connect with 
your session moderator. 
 
Will there be opportunities to network with other attendees? 
Yes! A core part of the EERS conferences is meeting other attendees. We have built multiple spaces into the event to engage with others 
(coffee chats and continued conversations). You can also message other attendees within the app to set up informal chats and conversations. 
We hope you do! 

Will attendees be able to download presentations? 
We understand that every presenter has their own policy about their intellectual property and materials. If presenters have handouts or 
materials that are available to be distributed, those will be made available for download directly from the session in the Zoom Events platform. 

What should I do if I experience any challenges during the event? 
EERS board members will be available to help problem solve. All board members will be listed in the Zoom Events platform and will available 
to chat if you need help. 

 


